Datacenter AXA

Offers and Services

AXA Facility Management
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AXA as a Company

A reliable Partner

Facts and Figures

= hasbeenin business since 1875

= employs around 4,400 staff in Switzerland

= insures 40% of all companies in Switzerland

= serves 1.9 million customers

= achieved over CHF 11 billion in business volume in 2018

= offersits customers 91 products for comprehensive financial
protection

= is Switzerland’s only insurer with its own accident research

= hasthe densest distribution network of all Swiss insurers with
370 autonomous general agencies and agencies
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Datacenter Infrastructure

Perfect Infrastructure, personal Team
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Our team is responsible for

DC is operated by our own people since 26 years
5’000m2 DC space

10 emergency generators

5 medium voltage systems

26 transformers

21 GWh energy consumption

The DC at Paulstrasse 12

Central location
— 5 minutes to the train stations Winterthur
— 20 minutes by train to the airport

Built according to Tier 3-Standard
3’500m2 DC space

2 separate power feeds

8 transformers

20-60 minutes ups power

5 emergency generators

3’600 kW cooling capacity

Cyclical modernization

Scheduled, uninterrupted maintenance



Our Offers
From 1/3 Rack up to 1000m2

Lockable Racks

" Rack 1/147HE 800x1200
" Rack1/2 23HE 800x1200
= Rack1/3 15HE 800x1200

Private Cages
"  From 5m2 up to several 100m2
= Badge locked

Private System Rooms
®=  From 60m2 up to several 100m2 are possible

Security

= fire alarm system

= Smoke and ionization detectors
= Water alarm system

= Fire extinguishing system

= Daily check of all rooms

Communication (already at site)

= Carrier: Stadtwerk Winterthur, Swisscom, AEW, Sunrise, Cablecom
= FTTHBep

= |SP: Green, Init7, Colt, OpenFactory und Swisscom

= Others have to be checked
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Standard Colocation Services

In our data center your IT equipment and your date is safe at any time
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All offers include the following services

= Lockable Rack

= 24x7 physical access

= 24xT security reception

= Active fire, water and burglary detection

= CCTV

= Electronic access system

= 2 keys for your Rack

= Save depot of Badge and key at security reception
= Redundant power supply with UPS A and UPS B
= 100% water power from CH

= Redundant emergency power plant

= Redundant cooling systems

= 1xLink (copper or darkfibre) to the provider rack



Team & Service

Our Strengths

Customer Oriented

= High reliability

= 24x7x365 access

= Very high operational safety
= Very flexible and adaptable

Specialized Team on Site

= 5 Electrical engineers

= 5climate specialists

= 2 caretaker

= 24x7 call service

= Daily check of all rooms

= Highengagement

= Long-term oriented

= 100% traceability of all activities

High Security Standards

= Monitoring of all systems via building management systems
= Automatic alerts on pager / pager

= 24xT7 security reception

= Badge system with personal card and code

= CCTV

= Burglar protection (intrusion system)
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We Care about You

This is us
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Christian Joos

= Head Facility Management
= 441582152310

= christian.joos@axa.ch

Martin Bauer

= Head Power Supply and Security Systems
= 441582157762

= martin.bauer@axa.ch

Sven Schira

= Specialist in communication and data network
= +41582157988
= sven.schira@axa.ch




Attachments




1ISO 27001 Certificat

" The data centers of the AXA are
certified since May 2018
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swiss safety
center

Zertifikat

Die Zertifizierungsstelle von Swiss Safety Center AG
bescheinigt, dass die Firma

AXA Versicherungen AG
Paulstrasse 12
CH-8401 Winterthur

fir den Geltungsbereich

Data Center Services

ein Informationssicherheitsmanagementsystem (ISMS)
erfolgreich anwendet nach

1SO 27001:2013
Erklarung zur Anwendbarkeit: 01.02.2018
Registriernummer: 18-308-907
Erstzertifizierung: 23.05.2018
Giltig bis: 22.05.2021
I/
Y

Heinrich A. Bieler
Leiter der Zertifizierungsstelle

Wallisellen, 25.05.2018

Swizs Safety Center AG, Certifications
Richtistrasse 15, CH-B30& Wallisellen

Ein Unterneh men der SVTI-Gruppe, Mitglied des VdTOV




Our Responsibility

Responsibility for our Future

Responsibility for future energy

For AXA, as an insurance company, taking on responsibility is a core task. For the period
2016 to 2020 the focus of our corporate responsibility lies on the topic of «Future Energy.»
Supporting its customers and the public in their approach to energy and making them aware

of the relevance of the topic are major concerns at AXA.

Responsible investments 100% renewable energy Promotion of e-mobility

Commitments in the field of energy

Energy usage impacts our core business. Because the use of fossil fuels and the resulting
climate change are expected to lead to more frequent and more extreme weather events
causing greater damage, including in Switzerland. As an insurer and long-term investor it is
our responsibility to help limit the advance of climate change and to support the energy
transition. Hence AXA is placing the focus of its corporate responsibility on the topic of
«Future Energy.» This is clear from the following selection of AXA initiatives:
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Carrier Connections

Kontakt

Ernst Nageli

Account Manager Telekom
+41 52 267 60 27
ernst.naegeli@win.ch

Marcel Meier
Account Manager Telekom
+41 52 267 62 95

marcel.meier@win.ch
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