
Enabling business agility 
through IT agility 



Continuously changing market conditions, disruptive technologies, regulatory enhancements, utility shortfalls, and 

consumer empowerment are some of the pressures placed on business environments today. Despite all of these 

challenges, businesses are expected to deliver improved responsiveness whilst remaining at the competitive edge.

Now, more than ever before, IT strategies need to be aligned to business strategies.

With infrastructure and technology being the primary drivers of IT Agility, reliability, performance, quality of service, 

scalability and mobility are key elements requiring focus.

Business Connexion's Data Centre Services has market leading expertise to deliver a comprehensive range of 

services, to support Cloud Computing, Big Data, Mobile and Collaboration services demanded by highly dynamic 

business environments.   

ACCELERATE YOUR TIME TO VALUE

WHAT DO DATA CENTRE SERVICES OFFER YOU?

Having a unique always-on Data Centre capability, places Business Connexion at the forefront of service reliability. With 
the largest number of qualified and certified data centre specialists, we are now in our third decade of zero client 
downtime.

Self-service enables our clients to orchestrate their Cloud environments across a selection of private, public and hybrid 
deployment models. Heavy-duty mission-critical applications are expertly processed on our Mainframe & Open Systems 
platforms, with data management catering for the full data life cycle stages, ranging from database, storage, data assurance, 
archival to disaster recovery.

All Data Centre Services are underpinned by ITIL V3 processes, where Business Connexion enjoys the highest maturity 
rating in Africa.   



Commodity Cloud
Enabling business agility through 
next generation cloud services

Mainframe Services
A computing platform offering the
highest sustained performance at the
lowest energy consumption

Open System Services
Skills base to support any Open
Systems platform

Enterprise Cloud
Cloud service for your more 
robust applications

Cloud Service
Brokerage 
Business productivity solution 
that unifies collaboration and 
communication for your
business

Facilities
Management Services

World class data centres deliver
consistently….always-on!

Operations
Services

 24x7x365 operations management
at Business Connexion or onsite

Cloud Platform Connexion Data Centre Connexion

Technical Managed Services Data Connexion
IT Continuity Services
An experienced team to ensure 

IT service continuity

Data Assurance Services
Protecting your data according

to its business value

Storage Services
Storing and moving your data according to its

changing performance requirements

Database
Management Services
 Skills base to support any
database on any platform



FLEXIBILITY

No two businesses are the same in the way they prefer to consume services. However, all 
companies want to capitalise on new business opportunities, where a fast time-to-market and 
profitability state is paramount. Taking this into consideration the Data Centre Services offer a host 
of service types to meet your exacting needs, ranging from onsite support to a fully-provisioned 
managed service.

RELIABILITY

Guaranteed always-on uninterrupted ICT facilities provide a strong foundation for the 
provision of world-class reliable services. Thriving businesses can ill-afford any service 
outages as financial impacts can have irreparable damages on their business. Having the 
ability to execute a comprehensive range of IT Services, backed by a highly-trained technical 
team with a wealth of experience across all platforms, enables Business Connexion to meet 
increasingly complex client requirements.

COST-EFFECTIVE 

Uncertain economic times coupled with competition from overseas service providers, are placing 
enormous pressure upon services pricing. Competitively priced solutions are key to a successful 
and sustainable business model. Business Connexion is mindful of these challenges, so every effort 
has been made to develop services that can enable you to align your IT spend to that of your 
business consumption requirements. 

BENEFITS AT A GLANCE



WHY CHOOSE BUSINESS CONNEXION?

We have over 33 years of experience as a leading ICT outsourcer. We have more Data Centre capacity than any 
other service provider in South Africa.

We are the only ICT company in Africa to achieve an average maturity rating of 

With class-leading reliability, we have the proven expertise across all delivery platforms to safeguard your mission 
critical applications. 

market share

4.25 
on 17 ITIL V3 processes.

15% 
market share

(IT Outsourcing - Gartner 2013)

14% 
market share

(IT Services - Gartner 2013)

We are the largest 
employer of ICT 
experts / skills on 
the continent



Fast FACTS

We own 5 data centres within South Africa, including two world-class Tier IV

design certified fault-tolerant data centres.

 

Data Centre Services manage more than:

3000 7 Peta Bytes 30 000 500 000

Open Systems 
instances

of
storage

Databases backups per 
month

8044 MIPS,
running 32 LPAR’s

Mainframe Services currently support

Top South African companies 
entrust us to manage over 59
of their Data Centres.
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DATA CENTRE SERVICES
Cloud Platform Connexion
 - Commodity Cloud
 - Enterprise Cloud
 - Cloud Service Brokerage

Data Centre Connexion
 - Facilities Management
    Services
 - Operations Services

Technical Managed Services
 - Mainframe Services
 - Open Systems Services

Data Connexion
 - Database Management
    Services
 - Storage Services
 - Data Assurance Services
 - IT Continuity Services


