
NYM5

Overview 
•	 168,000 square feet facility

•	 75,000 square feet data center space with 36” raised flooring

•	 30,000 square feet work area recovery space featuring dedicated office suites 
configured per customer requirements

•	 Carrier-neutral facility with two MDF rooms provides dual access to multiple 
providers for flexible connectivity

•	 24/7 year-round Network operations center, technical support, remote hands, and 
environmental and enhanced services monitoring

•	 Building and all critical equipment are 33’ above 500-year flood zone

•	 SSAE 18 and PCI compliant
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This facility features data center and work 	
area recovery space to deliver world-class 
performance in a secure environment. 
Connecticut’s largest data center, Norwalk is 
perfectly situated for companies from New York 
to Boston.

The NYM5 data center is conveniently located 
in Fairfield County, Connecticut, just outside 
New York City. The premier facility is built to 
provide high availability, high-power density and 
redundant connectivity options from multiple 
carriers. Truly diverse power is offered via three 
separate power feeds from two separate utility 
companies, ensuring business resilience.



NYM5 Technical Specifications
Building

•	 Power and cooling are delivered under a 36-inch raised white 
floor space

•	 3,000 tons of N+1 cooling capacity with roof-mounted 	
air-cooled chillers

•	 Carrier-neutral facility with two MDF rooms provides dual access 
to multiple providers for flexible connectivity 

•	 Building and all critical equipment are 33’ above 500-year 		
flood zone

•	 Comprehensive fire protection system

•	 24/7 year-round network operations center (NOC), technical 
support, remote hands, and environmental and managed 	
services monitoring

Building and Energy Management Systems (such as)

•	 Local and remote real-time monitoring of electrical and mechani-
cal systems alert dedicated 24/7 year round facility management 
crewmembers

•	 FiledView branch circuit monitoring 

•	 DivCon Building Management System  

Security

•	 24/7 year-round video surveillance to monitor and control access 
within the facility

•	 Biometric access readers

•	 Advanced proximity card readers

•	 Motion sensors

•	 Surrounding security corridor

•	 Central security office monitors all systems

•	 24/7 year-round bonded security staff

•	 K4 rated property perimeter fence 

Power 

•	 Designed to deliver 99.999% availability

•	 Power to facility provided via three separate feeds from two 	 sepa-
rate utility companies. (Connecticut Light & Power and 	 Third 
Taxing District)

•	 Up to 16MW of redundant power to back up the facility for 	
continuous operations

•	 UPS systems configured in N+1 and 2N redundant configurations

•	 Supports high density configurations

Cooling

•	 Power and cooling are delivered under a 36” raised data center 
floor

•	 3,000 tons of N+1 cooling capacity with roof mounted air cooled 
chillers

Fire Protection

•	 Dual-action interlocking dry-pipe pre-action system with 
Nitrogen generator corrosion inhibiting system  

Location/Amenities

•	 Conveniently located near dozens of hotels, restaurants and 
other amenities

•	 Close to I-95, Merritt Parkway and Metro North RR Station

Certification/ Audit Compliance Accreditations
Through disciplined assessment and audit processes, 	
CyrusOne has implemented comprehensive practices for:

•	 ISO/IEC 27001	 •	 PCI DSS 

•	 HIPAA/HITECH	 •	 FISMA-High

•	 SSAE 18 (SOC 1 Type II), Type 2 AT 101/SOC 2

•	 Business Continuity and Disaster Recovery (BCDR) 
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