An introduction to

Data Centre
Rotherham, Yorkshire
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Overview

The data centre is located at Hellaby outside Rotherham in South Yorkshire. It is an
enterprise class, carrier neutral colocation facility owned, operated and managed . With

12,000 sq ft of premium carrier neutral data centre space, it is the ultimate hosting
environment for business critical server equipment.

The data centre can accommodate bespoke requirements for server racks in secure

shared areas or dedicated private suites. There is also an area of 3,000 sq ft which can be
fitted out to specific customer requirements.
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Specifications

POWER

>
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4 x 500kVA standby generators in N+1

configuration

2 x 27,000 litre fuel tanks

2 x Liebert 400 kVA UPS, N+1 configuration
10 minute battery autonomy

Redundant A+B Feeds to customer equipment

AIR CONDITIONING & COOLING

» DX Cooling system, N+1 configuration

» Water leakage detection systems and
monitoring

» Hot / Cold aisle configuration as standard

» Contained aisle solution available
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Specifications (cont.)

SECURITY

24 x 7 monitoring of all systems

24 hour manned site security

Strict security and access processes in place
Swipe Card / Biometrics turnstile access

Internal & external CCTV, including rack areas
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Hosted access in data halls

FIRE DETECTION & SUPRESSION
» Vesda Fire detection throughout

» Monitors under floor and in the data room

» FM200 Fire suppression

16/01/2014 Data Centre, Rotherham, Yorkshire 4



Services Supported at this facility

» Colocation

» Managed Hosting

» Application support and management
» Business Continuity Services

» Disaster Recovery

» Backup Management
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Support Services

Intelligent Hands & Eyes 1°t line maintenance services
Installation & maintenance

Infrastructure / Server management

Monitoring (network / infrastructure) Services
Backup Solutions including media management
Hardware Support & Maintenance (break / fix)

Hardware relocation and disposal
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FAQS

How do you charge for collocation and associated services?

You can take space from a single server up to your own designated and secure area containing 50 or 60
racks. You will be charged an initial set up fee and a monthly fee thereafter based on space, connectivity and
power requirements.

How much power can you supply to a rack?

We can supply as much as you need however our standard infrastructure is designed to support either 8 or
16 Amps of technical load (excluding cooling) per rack footprint.

Do you offer dual power feeds?

As standard all of our rack locations are fed by 2 number 16 Amp commando feeds running back to diverse
PDUs. If one PDU fails your equipment remains live.

Is the environment monitored 24*7*356?

Our NOC operates on a 24*7*365 basis constantly monitoring the data centre environment including the
networks, systems and BMS.

Can I access my equipment 24*7*365?
Providing you have either agreed to the relevant level of service or pre-booked access then you can access at

any time. We have strict access control policies in place which must be adhered to at all times. Please
contact us for details.
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FAQS

Who manages the systems / applications running on the servers?

You do. It is still your asset so you manage the system but reap the benefits of the devices being hosted in a
resilient, purpose designed data centre. You have protection from power and internet failures and high
levels of physical security. Our intelligent hands and eyes team are available to provide further assistance if
and when required.

What intelligent hands and eyes services are included?

Each contract will allow for a period of remote hands support during core hours. This covers routine tasks
including power cycling devices, pushing a button, re-setting / booting equipment, securing cabling etc.
More sophisticated support packages are available, as is 24*7*365 cover. Please ask for details.

How many Internet feeds do I get?

You can bring in your own connectivity, if you chose to use one of the on-site providers each rack or part
rack is supplied with 2 diverse internet feeds.

How many IP addresses can I have and how do you charge for them?
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This depends on who provides your connectivity; we’ll happily put you in contact with providers to discuss
your requirements.
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FAQS

Can I have deliveries sent straight to the data centre

Yes you can by prior arrangement.

Can I park and unload easily?

Yes you can. We have ample parking and access areas.

Is my rack secure?

Yes, the site has 24 hour manned security. In addition access to the data centre is via swipe card and a
biometric system. There is a comprehensive monitored CCTV and alarm system in place and each rack is
independently lockable. If your security needs exceed even this level we can accommodate a caged area
specifically for your servers.

Can we reserve space for future expansion?

Yes you can, we always recommend discussing your future plans with us and we may be able to offer a
range of solutions.

16/01/2014 Data Centre, Rotherham, Yorkshire




vV Vv VY VvV ¥V VY VY V

Rotherham — 6 miles
Doncaster - 11 miles
Sheffield = 12.5 miles
Barnsley — 22 miles
Mansfield — 25 miles
Nottingham — 38 miles
Derby — 41 miles

Leeds — 42 miles

For further information:

E-mail: mark.field@jfenterprises.co.uk

Telephone: +44(0) 7521 861871
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